
The Intact Insurance broker portal builds on the strong 
foundations set by RSA Online and NIG The Hub.

Useful  
eligibility tools.

Upfront Trade and 
Flood checkers  
so you know sooner  
if we can help you 
with your risk.

Have a login to  
NIG The Hub? 

You can use your  
existing NIG The Hub login  

to access everything.

Redesigned  
search.

A faster, more 
intuitive search 
across the portal.

Previously used  
RSA Online? 

Your access will be linked to 
the new portal and we’ll share 

guidance to ensure you’re 
ready for day one.

Recent  
activity feed.

Quick visibility  
of your latest  
actions.

Streamlined  
product journey.

Early eligibility 
checks and a  
modernised  
client search  
for a smoother  
quote journey.

Giving you a  
more connected  
and intuitive  
way to trade.

16 products available 
for trading on the 
portal, five of which  
are refreshed.
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Giving you clarity, control, and  
confidence across the journey.

A single sign on gives you access to all of Intact Insurance’s  
digitally traded products.

Improvements that support smoother journeys and faster decisions.

This is just the start. You can look forward to more improvements  
as we continue to shape our digital journey.

When you choose to work with us directly, you should feel the benefit from the first click.

What next?
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Designed to make trading simpler, 
 faster, and more consistent. 

One login. Total simplicity.

Tools to help you move faster.

All updated with wider eligibility and increased limits -  
Defaqto have rated all 5 of our refreshed products 5 star. 

Improvements that support faster decisions and smoother journeys.

Giving you greater control.

Better self-service. 
Manage users in-house, with no 
additional steps or delays with broker 
admin capability. FAQs available  
if you need support.

Broker-led cancellation. 
Available across all products,  
giving you more flexibility and  
less back-and-forth.


