
We understand 
Design and  
Construction 
Professional  
Indemnity.
An overview of our appetite.

•	 Building services contractors 

•	 Electronic engineering contractors

•	 Facilities management 

•	 General building contractors 

•	 Internal fit-out firms

•	 Landscaping/fencing

•	 Mechanical engineering contractors 

•	 Painting and decorating 

•	 Signage contractors 

•	 Shop fitting and partition contractors

Target professions.

•	 UK Domiciled - Professional Individuals,  
Partnerships, Ltd Companies,  
LLP’s and PLC’s

•	 Those who evidence good risk  
management approach

•	 Those who are financially stable

•	 Companies with at least 5 years  
trading experience 

•	 Companies who focus on Internal  
Work activities

•	 Cladding/curtain/walling/glazing

•	 Dams, Bridges, Harbours, Mines,  
Tunnels or Marine  

•	 Foundations, underpinning or piling

•	 Nuclear, atomic, chemical and  
petrochemical industries

•	 Single projects

•	 Waste to energy (EfW)

Target customer types. Outside of Appetite:

Client size

Firms with a turnover of over and up to

Capacity

£5m £1.5m £75m



Great professional insurance  made simple
From freelancers to established consulting firms.  
When the advice or service given by anyone offering  
professional services fail to meet client expectations,  
that’s where we come in.

Ranging from breach of contract to defamation to IP  
infringement, at Intact Insurance we have the expertise  
and know-how.

For mid-market businesses
For businesses with a turnover above £1.5m, our specialist  
regional underwriters will work closely with you to create the  
right solution for the business.

Clear, concise, competitive
Whether you’re working closely with an underwriter in your  
region or trading online, we’ve streamlined the process to make  
it easy and efficient for you to get the Professional Indemnity  
Insurance you need.

Faster decisions
Our specialist PI underwriting team is equipped with a deep  
understanding of professions across industries, to respond  
to your queries quickly and effectively via phone and email.

Product information.
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Edward Ambrose ACII  
UK Head of Professional Indemnity

Email: edward.ambrose@intactinsurance.co.uk
Mobile: 07771 840 209

Gemma Fozard 
Underwriting Leader – North

Email: gemma.fozard@intactinsurance.co.uk
Mobile: 07879 412 663

Claire Whittaker ACII 
Underwriting Lead – Midlands & West

Email: claire.whittaker@intactinsurance.co.uk
Mobile: 07500 835 408

Sarah Cleeve  
Underwriting Leader – London & South

Email: sarah.cleeve@intactinsurance.co.uk
Mobile: 07341 059 907

Contact us:
For larger companies or businesses with more complex risks, contact our specialist 
underwriting team, or contact your usual Intact Insurance representative.

Kevin Anderson 
Underwriting Leader, Scotland and Northern Ireland

Email: kevin.anderson@intactinsurance.co.uk
Mobile: 0744 296 5177

Liability at Law Wording.

Limit of Liability options of 
AOC, Aggregate or Aggregate+1 
dependent on Trade

Excess of Loss cover above   
£10 million attachment points

What sets Intact Insurance apart?

Underwriters
Regional offices and specialist 
SME team to provide local 
underwriting expertise, 
backed by in-house  
ProFin claims teams in 
Glasgow and Horsham.

Claims
Our Commercial 
Claims service 
hasbeen voted 
number 1 by 
brokers.*

01 0302
Risk
Advice lines included with 
every policy Legal Assistance, 
Health & Safety, Tax Advice, 
Stress Counselling.

Access to the Intact Insurance 
Business Support Hub for 
Climate Professionals.

*Based on Broker Voice 2025 survey results.
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