
Capacity Client size

£10m SMEs  
to PLCs

Target customer types.
•	 UK-domiciled - professional individuals, 

partnerships, limited companies, LLPs  
and PLCs

•	 Those who evidence good risk 
management approach

•	 Those who are financially stable

Target Professions:

•	 Accountants

•	 Design and construction

•	 Engineers

•	 Property professionals

•	 Miscellaneous

•	 Media

•	 IT consultants

•	 Climate professionals

We understand 
Professional  
Indemnity.

Exclusions.
•	 Architects

•	 Financial Institutions and IFAs

•	 England and Wales solicitors

All customers written on a bespoke basis.

An overview of our appetite  
and contacts.



Intact Insurance Professional Indemnity Insurance Appetite Guide

Civil Liability wordings

Any One Claim basis

Approved Insurer wordings for  
ICAEW and RICS members

What sets Intact Insurance apart?

01 0302
Risk
Advice lines included  
with every policy, legal 
assistance, health
and safety, tax advice  
and stress counselling.

Access to the Intact  
Business Support Hub.

Underwriters
Regional offices and  
specialist SME team to 
provide local underwriting 
expertise, backed by in-house 
ProFin claims teams in  
Glasgow and Horsham.

Claims
Our Commercial  
Claims service  
has been voted  
number 1  
by brokers.*

*�Based on Broker Voice
2025 survey results.

Product information.
Great professional  
insurance made simple
From freelancers to established  
consulting firms, anyone offering  
professional services risks claims of  
negligence when the advice or service 
given fails to meet client expectations.

That’s where we come in – from claims 
that can range from breach of contract  
to defamation to IP infringement, at 
Intact Insurance we have the expertise 
and know-how.

For mid-market businesses
For businesses with an income above 
£1m, our specialist regional underwriters 
will work closely with you to create the 
right solution for the business.

For small businesses
eTrade have specific parameters for  
target customers to allow straight 
through trading:

•	 Accountants with a maximum 
turnover of £1,000,000

•	 Surveyors with a maximum  
turnover of £1,500,000

•	 Engineers with a maximum  
turnover of £1,500,000

•	 General consultants/Business 
services with a maximum  
turnover of £2,000,000

•	 Media/technology consultant  
with a maximum turnover  
of £2,500,000

Clear, concise, competitive
This product is designed to make arranging 
Professional Indemnity Insurance 
straightforward and efficient - whether you 
prefer working with an underwriter in your 
region or trading online. Our goal is to simplify 
the process and help you explore options  
that fit your needs. 

Decisions you can trust 
Our specialist Professional Indemnity 
underwriting team is ready to provide clear, 
tailored guidance by phone or email, backed 
by deep expertise across a wide range of 
professions. For queries about eTrading, our Live 
Chat service is also available to provide support.

Competitive pricing across  
economic cycles
We offer competitive pricing for target 
customers across a wide range of professions.

Edward Ambrose ACII  
UK Head of Professional Indemnity

Email: edward.ambrose@intactinsurance.co.uk
Mobile: 07771 840 209

Gemma Fozard 
Underwriting Leader – North

Email: gemma.fozard@intactinsurance.co.uk
Mobile: 07879 412 663

Claire Whittaker ACII 
Underwriting Lead – Midlands & West

Email: claire.whittaker@intactinsurance.co.uk
Mobile: 07500 835 408

Sarah Cleeve 
Underwriting Leader – London & South

Email: sarah.cleeve@intactinsurance.co.uk
Mobile: 07341 059 907

Contact us:
For larger companies or businesses with more complex risks, contact our specialist 
underwriting team, or contact your usual Intact Insurance representative.
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Click here to eTrade today

Kevin Anderson 
Underwriting Leader, Scotland and Northern Ireland

Email: kevin.anderson@intactinsurance.co.uk 
Mobile: 07442 965 177

https://www.rsaonline.rsagroup.com/AWE/Container.aspx?CurrentWorkflow=Logon&CurrentStep=Login

