Risk Assist

Practical tools and guidance to help you run a safer, more resilient business —

included as part of your policy.

We know how important it is
to keep your people protected,
stay compliant and avoid
unnecessary disruption.

That's why we provide Risk Assist.
Practical support that brings together
the tools and guidance you need to
manage the risks that affect both
your workplace and your team.

What you get

Risk Assist gives you easy to use,
step by step guidance across the key
areas of risk in your business. With
interactive self assessments across:

¢ Health & Safety

e HR

¢ Business Continuity and
* Driving Risk.

You'll also get support and tools to
help you improve the resilience of your
business. Downloadable templates,
policies and procedures and regular
legislation updates. Access to health &
safety and HR specialists through our
Ask the Expert service. All designed to
make managing risk clearer and more
straightforward.

Why your broker
is sharing this

We've asked your broker to share
Risk Assist on our behalf because
prevention beats disruption. Risk
Assist is included with your cover
and gives you templates, training
and expert support to help you
avoid incidents and save time. You'll
see it with your quote so you can
understand the benefits, and again
with your policy documents so you
can get started straight away.
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Self assessments that do the
heavy lifting

Our interactive self assessments
benchmark where you are, identify
improvement opportunities, and
create a prioritised action list with
links to the exact templates and
guidance you need. You'll also get

a clear audit trail you can update,
download and share.

Clear, actionable guidance -
tailored to your world

Access simple, practical advice on the
risks that matter most, including:;

* Fire safety

* Lifting and manual handling
* Using equipment safely

* Preventing slips and trips and

* Supporting employee wellbeing
and performance.

You can also browse sector specific
guidance for industries such as
construction, retail, hospitality, fleet,
manufacturing, professional services
and more.
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Human Resources — act fairly,
protect your business

Our HR support gives you clear,
practical guidance to help you handle
people issues confidently and fairly.
You'll find support and templates
covering:

» Contracts
* Performance
» Equality, Diversity & Inclusion

¢ Recruitment, grievances, attendance
and wellbeing.

Plus, tailorable HR documents and
Ask the Expert support when you
need clarity on more complex issues.

Tools, templates and
resources

Use checklists, policy templates and
step by step guides across Health

& Safety, HR, Business Continuity;,
Disaster Recovery and Driving

Risk. Everything is written clearly

to help you stay compliant without
complexity.

Ask the Expert support

Our Ask the Expert service gives you
unlimited online access to Health &
Safety and HR specialists. If you need
clarity on a more complex issue, you
can submit a question and receive

a personalised response — usually
within 24 hours (Monday to Friday).
Their guidance helps you take the
right next step with confidence.

Accredited training your team
can use immediately

Choose from a wide range of ROSPA,
CPD and NOS accredited e-learning
modules — including Health & Safety
essentials, fire safety, cyber basics
and wellbeing. All included*.

*Adding NOS accreditation to a certificate

is optional and costs £5 (+VAT), payable to
Proskills Global Ltd.

Why use Risk Assist?

Reduce disruption

Accidents, equipment failures,
people issues and safety incidents
can halt work and create pressure
for your team, ultimately impacting
your business. Risk Assist helps you
identify risks early. It gives you the
tools, training and guidance to put
things right quickly so your business
keeps moving.

Save time

With access to:

¢ Self assessments

e Templates

* Incident logs

¢ Business Continuity tools

* HR guidance and

* e-learning

You can act faster and remove risks

sooner — freeing you up to run your
business.

Protect your people

Supporting your team and keeping
them safe builds confidence, trust
and resilience. Risk Assist helps you
do that with clear guidance, practical
tools and training your people can
apply straight away.

If you're seeing this
as part of your quote...
You'll get full access once you're

an Intact Insurance customer.
You can explore a preview now:

Already insured with us?
Register in minutes

You'll need:
* your policy number

» your broker's agency number
(both are on your new business
schedule)

We'll send a welcome email once
your account is ready.
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https://www.intactinsuranceriskassist.co.uk/preview_health_and_safety.cfm
https://www.intactinsuranceriskassist.co.uk/preview_health_and_safety.cfm
https://www.intactinsurance.co.uk/risk-consulting/risk-assist

