MORE TH>N CAR INSURANCE

WHAT TO DO AT
THE SCENE OF
AN ACCIDENT

PLEASE WRITE YOUR POLICY NUMBER HERE

pecse call ur 24 cloims ine mmediorey 330 102 3630
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What to do if you're stranded by the roadside

Pull over onto the hard shoulder near to an
emergency phone, if you don't have a mobile

Switch on hazard lights and your side lights

if visibility is poor Follow the arrows on

the posts at the edge of
Turn your wheels in towards the hard shoulder the hard shoulder to an

Do not use a warning triangle emergency phone.

Leave the car from the passenger side These put you straight
pets should remain in the car, if possible through to the police.
Always face oncoming

it on th fe distance f .
Wait on the verge, a sare distance from your traffic while on the phone.

car until assistance arrives

Pull off the road and park safely Switch on side lights if visibility is poor
Switch on hazard lights Phone for help
Place warning triangle approximately Wiait in car with doors locked until

45m/ 150ft behind car assistance arrives
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Call 0330 102 3630 - open 24 hours

Do not drive away!

Check whether anyone is hurt or if any vehicle or property has
been damaged

Use the 'Accident Details' form to note down:

The names, addresses and phone numbers of any drivers or pedestrians
involved. To help prevent fraudulent claims it would also be useful to have
a note of the age you think the driver is and any passengers.

The driver's insurance details, including the name of their insurer, policy or
certificate number.

The names, addresses and phone numbers of any witnesses.

Complete the 'MORE TH>N Driver Details' form with your name, vehicle
registration and policy number and hand to the other party at the scene of
the accident.

Use the notes page to record the details of your accident. (Do this while it is
fresh in your mind, you may not remember it accurately later.) If you have a
camera or mobile phone, take a picture of any damage to either vehicle.

Do not:
admit blame or liability
make an offer of payment
But tell us if any of the other people involved do either of these things.

Call our 24 hour claims line immediately on 0330 102 3630, even if neither you
nor the other driver intend to claim.

This is for your protection, should you discover a problem with your car later
or the other driver changes their mind and makes a claim against you. Calling
to tell us about your bump will not affect your no claim bonus unless a claim is
actually processed.
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Use this form to record the details of any
drivers, passengers or witnesses involved in
the accident. Please complete as much as

you can.

NAME: . i,
Tel NO: e,
Mobile: ..couuiiriiiiiei
Address: .....coovevuiiiiiniiiniiieeieeeee e

No. of passengers: .......c..cccevuereeuunrennnn.

NS U e eeeeeeeereaeeneenenenes

NAME: ..o,
Tel NO: e,
Mobile: ..co.eviiiiiiiiiir
Adress: .....cooveviiiiiiiiiiiiire e

..........................................................

No. of passengers: .......cccccevuvvvvnrevnnnnnn.

I SUN I et eeeeeeeeeeeneeneanaan

Tl NO: i,
[1Y0o] o 1 L=
AdAress: ...oueeieiiiiiiiiieeeeeererenaans

No. of passengers:

INSUN . et eeeeeeneeneanennen

Injured:  Yes [ |

TeINO: e
MODbilE: o
AdAress: ...oeeiniiiiiieien,

----------------------------------------------------------

AdAress: ...oueeieiiiiiiiiieeeeeereneeans

----------------------------------------------------------
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Please use this space to draw diagrams and make notes about your accident.

Date ___/__/___  Time Road name/area

Draw a diagram of the accident . If you have a camera or mobile phone take
a picture of any damage to either vehicle.

MORE TH>N®

PART OF THE RSA GROUP

MORE TH>N is a trading style of Royal & Sun Alliance Insurance plc (No. 93792). Registered in England and Wales at St. Mark's Court, Chart
Way, Horsham, West Sussex RH12 1XL. Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority
and the Prudential Regulation Authority. Calls may be recorded and monitored. RO0803B (03-15)



KEEP THESE HELP CARDS HANDY!

Cut out these help cards. Keep one in your wallet and one in your glove box so you always
know how to contact us however minor your accident.
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