
An overview of our appetite and contacts

We understand
Commercial

Capacity Client Size

SME’s  
to PLC’s
All risks written on a bespoke basis unlimited turnover

£20m
Exclusions

Non UK Domiciled

Financial Institutions

Freight Forwarders

Crypto Currency

Casinos

Target customer types

UK Domiciled

Private Companies

Public Companies

LLP’s

Registered Charities

Not-for-profit Organisations

RSA can accommodate businesses of all sizes - SME’s, private companies  
AIM and FTSE listed companies - in a wide range of industries and sectors.

Crime
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Alison Balfour ACII
Underwriting Lead – Scotland & Northern Ireland
Email: Alison.Balfour@uk.rsagroup.com
Mobile: 07917 263 454 

Claire Whittaker ACII
Underwriting Lead – Midlands & West
Email: Claire.Whittaker@uk.rsagroup.com
Mobile: 07500 835 408

Matthew Houghton
UK Head of Financial Risks 
Email: matthew.z.houghton@uk.rsagroup.com
Mobile: 07586 512 324

Patrick Caine
Underwriting Leader – London & South
Email: Patrick.Caine@uk.rsagroup.com
Mobile: 07930 461 955

Gemma Fozard
Underwriting Leader – North
Email: Gemma.Fozard@uk.rsagroup.com
Mobile: 07879 412 663

Product information

All risks protection

This policy covers a wide range of crimes against 
businesses, including theft, identity fraud, and malicious  
data damage. We provide it on an all-risks basis, giving  
businesses comprehensive cover against crime from inside  
and outside the company.

Comprehensive Cover

•	 All-risks cover – providing protection for all your  
customer’s crime exposures.

•	 Extensive theft coverage – covers theft by anyone,  
whether employed by the company or not, with no 
limit on the theft by third parties.

•	 Expenses included – a comprehensive expenses 
cover is included automatically.

•	 Automatic extensions – from court compensation  
to PR fees, it’s all included.

One of the market leading  
wordings written on an any one 
claim basis and singular clause

Cover includes Cyber and  
‘Social Engineering’ scenarios

Cover can include full retroactive 
coverage (for new purchasers)

Unique to the market policy 
wording ‘Fraud by any  
person’ coverage 

1. Risk
We can cover 
most businesses 
big and small

3. Claims
90% of claims  
are handled  
“in-house”

2. Underwriters
Regional offices team  
to provide local underwriting 
expertise, backed by  
in-house ProFin claims 
teams in Glasgow  
and Horsham

Contact Us:
For larger companies or businesses 
with more complex risks, contact 
our specialist underwriting team, or 
contact your usual RSA representative.
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