
We understand
Property Insurance

Trading Regionally

AN OVERVIEW OF OUR APPETITE

Target customer types

•	 Offices
•	 Professional and  

public services
•	 Printing
•	 Retail
•	 Engineering and metalwork
•	 Healthcare providers 
•	 Warehouse and wholesale
•	 Electronic and household 

goods manufacturing  

Positive risk features:
•	 Sprinklered premises
•	 Non-combustible construction
•	 Good risk management
•	 Low claims frequency
•	 Single tenancy
•	 Modern purpose-built  

premises away from watercourses
•	 Clear business plans for growth 

and resilience to economic change 

•	 Demonstrable awareness of risks 
reflected in the presence of risk 
mitigation measures and protective 
systems including security and fire 
minimisation or prevention

•	 Continuity planning or  
willingness to consider and  
adopt continuity plans

Business interruption 
insurance

Money  
insurance

Terrorism  
insurance

Property Damage Insurance cover forms the base of the product, which can include 
buildings, contents and stock. The following covers are also available:



Industry sectors we are presently not pursuing

The right expert on your claim

Aviation Equestrian Pharmaceutical

Business involving animal testing Farming and livestock Transport & infrastructure

Laundry Waste & recycling

Local authorities Motor Trade

Marine

Care

Construction

Education

sets RSA apart?What

Differentiators 
•	Excellent claims service
•	Risk management consultants with  

specialist flood knowledge

•	Long term commitment/deals
•	In house loss adjusting service

Deep expertise
We have more than 300 years of commercial property 
experience for all types and sizes of companies

Bespoke solutions
Our expertise means we can provide cover to suit the 
specific needs of each business

Direct access to decision makers
A highly experienced and dedicated team of 
underwriters available within our regional sites

Effective risk management
We work with businesses to increase awareness of 
current and emerging risks and assist in planning to 
mitigate the impact on the bottom line

Reliable, efficient claims
Our in-house claims team is fast and responsive - 
should the worse happen our claims team will help 
get things back on track quickly minimise disruption

Direct access to decision makers
A highly experienced team responds 
when things go wrong. For you, 
this means minimum disruption and 
getting things back on track quickly.

Dedicated loss adjusters
Our adjusters take ownership of  
any claim and deal directly with  
you to arrange visits and agree 
settlements.

Bespoke supply chain service
Customers get access to a large 
network of vetted suppliers who 
provide a range of property services in 
a competitive agreed schedule of rates.



How to trade with us

Trade Regionally 

For more information and to get a quote, speak to your 
local underwriting team for manually traded cover.
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You can do this by contacting the team via the following email address:
new.business@uk.rsagroup.com

•	 Property risk management consultation  
or post loss consultation

•	 Geographical risk profiling
•	 Project reviews
•	 Joint Code of Practice fire advice
•	 Bespoke property training/webinars/learning labs

•	 Vacant Property Services
•	 RSAred Risk Analytics Dashboard
•	 Flood risk assessments
•	 Crime/security surveys
•	 Business & Property Protection Portal

Value added services:

Find out more

Alternatively visit our website for further details.

mailto:new.business%40uk.rsagroup.com?subject=
https://www.rsainsurance.co.uk/commercial-insurance/property-insurance/

