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Security and general Building Safety during periods  
of reduced staffing or restricted access:

•	 Ensure all locking devices are correctly in place and applied

•	 Ensure all security alarm systems are live and that the responsible 

person and a back-up person are identified with clear action points in 

the event of an alarm

•	 Ensure any unsafe conditions are rectified. Unoccupied buildings should 

be maintained as safe environments for those with legitimate access

•	 Ensure that the fabric of buildings is maintained in good order. If left 

unoccupied, then ensure that regular visits to buildings to check security 

and safety are maintained as frequently as is practicable

•	 Remove all non-essential contents where practical, especially valuables 

such as high value items

•	 Maintain external combustible materials/storage 10 metres clear of 

buildings where practical and keep a two metre clearance between 

external combustible materials/storage and the site perimeter fence

•	 Avoid any accumulations of waste materials 

•	 Maintain building heating to a minimum of 5
o
C to prevent pipe freezing 

to sprinkler, process and potable water systems

•	 If the premises are going unoccupied for an unusually long period of 

time, isolate water supplies that are not required for fire protection 

systems or other critical equipment

•	 Disconnect all battery charging apparatus in unattended areas

•	 Close all fire doors and shutters

•	 Keep the external security lighting on

•	 Maintain normal security rounds and site safety checks where possible

The following provides general best practice advice with respect to control measures 
and risk mitigation during the present Coronavirus (COVID-19) outbreak.

This applies where not in conflict with current government advice.

Fire Safety Inspections

Winter Precautions

Security Risk Control

Useful references
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https://www.rsabroker.com/system/files/Fire%20Safety%20Inspections%20Risk%20Control%20Guide%20v2%20-%20RCG002%28E%29.pdf
https://www.rsabroker.com/system/files/Winter%20Precautions%20Risk%20Control%20Guide%20v2%20-%20RCG007%28E%29_0.pdf
https://www.rsabroker.com/system/files/Security%20Risk%20Control%20Guide%20v1%20-%20RCG017%28E%29.pdf
https://www.rsabroker.com/system/files/Fire%20Safety%20Inspections%20Risk%20Control%20Guide%20v2%20-%20RCG002%28E%29.pdf
https://www.rsabroker.com/system/files/Winter%20Precautions%20Risk%20Control%20Guide%20v2%20-%20RCG007%28E%29_0.pdf
https://www.rsabroker.com/system/files/Security%20Risk%20Control%20Guide%20v1%20-%20RCG017%28E%29.pdf


•	 Ensure all fire protection systems including fire suppression and fire 

detection systems are active and maintained

•	 If reduced staffing or restriction on access inhibits normal fire system 

testing then ensure that systems are active and in good order

•	 Ensure that systems such as sprinklers and fire pumps are active and in 

good order. These should be subject to routine visual checks and as a 

minimum monthly alarm tests. These should include the running of the 

fire pumps for the minimum time prescribed by the relevant codes or 

manufacturer’s recommendations

•	 Ensure that response to fire alarms is suitably maintained

•	 Ensure all sprinkler valve sets are locked/secured in the open position and 

that systems are live

•	 Should it be unavoidable to delay annual sprinkler pump flow tests and 

checks, then these should be rescheduled at the first opportunity

•	 Continue with corrective maintenance for all fire systems

•	 Report all fire protection systems that are impaired following the standard 

RSA impairment process

Fire Protection

Impairment to Fire Protection Equipment

Refer to:
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https://www.rsabroker.com/system/files/Impairment%20to%20Fire%20Protection%20Equipment%20Risk%20control%20Guides%20-%20V.6%20-%20RCG004%20%28E%29.pdf
https://www.rsabroker.com/system/files/Impairment%20to%20Fire%20Protection%20Equipment%20Risk%20control%20Guides%20-%20V.6%20-%20RCG004%20%28E%29.pdf


•	 Do not perform hot works e.g. welding, cutting, grinding, brazing, soldering, 

hot tar boilers, spark generation unless essential and ensure that all normal 

precautions are implemented. If your site is sprinklered, avoid hot work if 

sprinklers are impaired

•	 Hot works should not be carried out unless adequate numbers of trained 

staff are available

Hot Works

Hot Work Risk Control 

Refer to:

RSA Insurance | COVID-19 outbreak: Premises safety and Security Risk Bulletin 4

https://www.rsabroker.com/system/files/Hot%20Work%20Risk%20Control%20Guide%20v2%20-%20RCG003%28E%29.pdf
https://www.rsabroker.com/system/files/Hot%20Work%20Risk%20Control%20Guide%20v2%20-%20RCG003%28E%29.pdf


•	 For premises that retain sufficient personnel, ensure that there are 

adequate numbers of trained staff on emergency response teams and if 

not then suspend all high risk activity such as confined space entry and 

hot works

•	 Suspend all high risk activity such as confined space entry and hot works 

if there is reduced public fire and emergency service response  

Emergency 
Response

Emergency Organisation Risk Control

Refer to:
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https://www.rsabroker.com/system/files/Emergency%20Organisation%20Risk%20Control%20Guide%20v2%20-%20RCG001%28E%29.pdf
https://www.rsabroker.com/system/files/Emergency%20Organisation%20Risk%20Control%20Guide%20v2%20-%20RCG001%28E%29.pdf
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RSA Risk Consulting remains here to help you 
evaluate and manage your risks during this period 
of uncertainty. For any further technical and risk 
management based questions please contact the 
following, or your normal risk management advisor.

For any information relating to the specific details about your policy please speak 
with your normal insurance advisor.

This document is provided to customers for information purposes only and does not form any part of any policy which is in place between the customer and RSA. The information set out constitutes a set of general 

guidelines and should not be construed or relied upon as specialist advice. RSA does not guarantee that all hazards and exposures relating to the subject matter of this document are covered. Therefore RSA accepts 

no responsibility towards any person relying upon the Risk Control Bulletin nor accepts any liability whatsoever for the accuracy of data supplied by another party or the consequences of reliance upon it.
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