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For multinational organisations, there’s no such
thing as a one-size-fits-all insurance product. Identifying, 
organising, and delivering local insurance policies to meet 
their unique needs comes with a host of challenges. There’s 
a wide spectrum of risks and regulations to factor in. In this 
environment, businesses need a global insurance programme 
that can help simplify the protection of all their local entities 
into a single-sourced programme.

A team of experts with the global reach 
and local expertise to both coordinate 
multinationals’ requirements for each 
country or region and tailor products 
that meet their global coverage and 
compliance requirements.

Our flexible approach to coverage enables
us to respond swiftly to the bespoke requests 
and complex scenarios that define many of 
these multinationals’ insurance needs.

With comprehensive knowledge and experience 
of dealing with local markets, regulations, 
territorial practices and tax issues, our Global 
Network helps provide the security and peace 
of mind multinationals need.

That’s where RSA’s Global Network comes in.

Local expertise

global
capabilities

with
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RSA’s extensive and wide-reaching Global Network supports 
customers in over 150 territories with local expertise via 130 
Global Network partners. With deep experience of dealing with 
local markets, regulations, territorial practices, and tax issues, 
our team is well equipped to help deliver the security and 
peace of mind you need.

What is the

Global 
Network? We pride ourselves in building trusted 

relationships with brokers and customers, 
ensuring that they’ll always have the right 
people, teams, and expertise to meet their 
requirements. Our dedicated team aims
to be communicative, proactive in their 
engagement and responsive to requests.

As part of Intact Financial Corporation, 
it’s this scale—alongside our long- 
established network of partners—that 
enables us to truly understand and meet
the insurance needs of large, risk-managed, 
and specialist businesses worldwide.
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Running a multinational organisation 
comes with a multitude of complications. 
It means that finding the right coverage 
often presents a host of unique challenges. 
That’s why our Global Network works 
closely with our Specialty Lines team. 
From specialist underwriting and litigation 
to compliance advice and proactive risk 
management strategy— they represent a 
breadth of expertise.
Working in tandem with our network of partners, they 
use their knowledge and experience to coordinate 
requirements from country to region. Together, they 
structure and custom-build insurance solutions that 
help to protect multinationals’ global operations.

How the

Global Network and 
UK Specialty Lines 
teams work together
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Assured handling of 
multinational claims
Multinational organisations need a consistent, high-quality, 
global approach to claims servicing with local market 
expertise. We believe that global claims are best handled 
in their country of origin, so our claims service is delivered 
locally by our established network of trusted claims agents 
and adjusters to agreed service standards.

All of our network offices have delegated authority 
to handle claims up to an agreed financial threshold
or complexity before referral to our UK-based central 
Complex Claims experts. A Claims Account Manager 
will be appointed, if required, to work collaboratively 
with all stakeholders.

By operating a centrally-controlled policy and claims 
tracking through our dedicated Information Platform, 
we can monitor every single transaction and the 
progress of claims. We aim to record claims within
24 hours of local notification, ensuring early advice 
of a notification and oversight.

Additionally, we are able to consider interim payments 
when requested by customers in large-loss scenarios.

For more information, please refer to:
Claims | RSA Insurance

Our approach to 
managing captives
We can grant delegated claims-handling authority 
to captives (almost always to a TPA on the captive’s 
behalf) for claims that fall within the limits retained 
on the captive’s own account.

We will seek to put in place a Claims Handling 
Agreement that sets out our requirements for this 
arrangement. For example:

• The right to audit claims files and review the claims 
handling methodology employed on delegated claims

• Trigger points for RSA taking over claims

• Reimbursement approaches

• Frequency of meetings to discuss aggregate erosion.

We pride ourselves on the speed at which we can move 
cash around the world. On captive accounts, we’re  
able to pay the captive quickly following confirmation 
that premiums have been paid locally. We have such 
confidence in our network that, in order to pay the 
captive, we don’t need to wait for the local office to 
transfer the premium to us. We’ll make the payment
even before we receive the premium from the local office.
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Our Client
Services team
When you’re building coverage that spans industries  
and continents, a consistent touchpoint for communication 
is essential. From the UK to a global programme, our
UK-based Client Services team work hand-in-hand 
with our underwriting, claims and Global Network 
teams to ensure our customers and brokers have 
the right products and services at their fingertips.
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Expert support
The Client Services team provides vital support to a 
variety of RSA departments. Their strong relationships 
with internal teams and our partners worldwide play
a key part in ensuring global programmes are delivered 
smoothly—regardless of their size or complexity.

Their in-depth analysis of regulatory requirements helps 
ensure our customers have compliant global programmes. 
They also support our UK Specialty Lines team by collating 
information pre-renewal, enabling effective underwriting.

They’re also responsible for owning the execution
of post-renewal service delivery. They help to ensure 
documentation is issued on time, premiums are 
processed, and our internal claims teams have
a good understanding of the programme structure.

Delivering high quality outcomes is of the upmost 
importance to us, our service teams are supported 
by our dedicated technical team who provide robust 
training and quality assurance.

Dedicated teams
Within our multinational offerings, our Client Services 
team works on a dedicated case ownership basis.
It means you’ll know that your point of contact has 
a truly in-depth knowledge of your unique needs.
It’s an understanding that can be invaluable for ensuring 
programmes remain compliant. For example, they will 
proactively advise where cash before cover is applicable 
and work with the broker and servicing office — ensuring 
that funds for cover are in place when they’re needed.

Their direct relationships with both the Global Network 
team and servicing offices worldwide enable the smooth 
placement of local policies and prompt escalation
when it’s needed.

They’ll also work in partnership with central brokers 
to supplement their extensive knowledge of local 
regulations to solve any queries and help execute 
the placement of local policies.

Finally, they’re always focused on building and 
elevating relationships with network partners. It’s this 
commitment to excellence that enables us to deliver 
the best possible service for our customers.
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Intact and RSA
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Intact Financial Corporation is a leading Property & 
Casualty (P&C) insurer, with a Global Specialty Lines 
business that spans more than 20 verticals across 
four distinct markets — the USA, Canada, the UK 
and Europe. With access to more than 70% of the 
Global Specialty Lines market, Intact can write 
business in more than 150 territories.
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Our commitment 
to Social Impact
In today’s society, change is a constant. Communities need 
to be able to withstand shocks and be resilient in the face 
of unexpected challenges. Helping is core to our strategy 
and building resilience is central to Intact’s purpose to help 
people, businesses, and society prosper in good times and 
be resilient in bad times.

Building resilient 
communities
Building resilience means helping society and our 
customers adapt to the impacts of climate change and 
making sure that people are not left behind and have 
opportunities to grow. The focus of our work in building 
resilient communities is in three dimensions of impact:

Key highlights
Intact has invested $25 million into 100 climate adaptation 
projects over a 13 year period. This includes partnerships 
with several leading organisations. In 2022, Intact launched 
its five-part Climate Strategy, including a commitment
to achieve Net Zero by 2050 and halve our operations 
emissions by 2030.

RSA has updated its Low Carbon Policy, reinforcing its 
commitment to contributing to efforts that reduce carbon 
emissions and accelerate the transition to a low carbon 
future. By 2030, 75% of RSA’s underwriting portfolio
for energy production is targeted to be low carbon.

In the UK, RSA is partnering with The Wildlife Trusts to 
support natural flood management techniques, focusing 
on practical actions to build community resilience to 
increasingly severe weather events. They also work with 
Landscape Enterprise Networks: focusing on organising
the buying and selling of nature-based solutions to improve 
water quality, sequester carbon, enhance biodiversity,
and promote more resilient land management.

Intact founded the Intact Centre for Climate Adaptation 
in partnership with the University of Waterloo in 2015,
an applied research institute providing practical resources 
to help people, communities and businesses adapt to the 
impacts of flooding, wildfire and extreme heat. In 2022, 
Intact launched a new 5-year, $8million partnership with 
the Nature Conservancy of Canada focused on conserving 
and harnessing the adaptation and carbon capture power 
of wetlands.

Climate resilience 

Economic resilience 

Community well-being

1

2

3
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Commit
Commit to a 

net-zero ambition 
overall by 2050

Adapt
Double down on 
helping people 

adapt to climate 
change

Collaborate
Collaborate with 

governments and 
industry to influence 

and accelerate 
climate action

Shape
Leverage our 

platform to 
shape customer 

behaviour

Enable
Enable the 

transformation by 
supporting existing 
and new industries 

that are key to
the transition

Climate 
strategy

Climate strategy
Intact has been on the front lines with customers for more than a decade, as they feel 
the increasing impacts of severe weather.

The five pillars of our climate transition strategy leverage our strengths and expertise to help 
people, businesses and society manage the risks in their transition to a sustainable future.

You can view our reports, policies, and learn more about our key ESG priorities through our website:
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Contact UsNet Zero – ESG Performance and Disclosure | RSA Insurance

https://www.rsainsurance.co.uk/about/social-impact-and-esg/performance-and-disclosure/
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