
PLEASE RECORD YOUR ACCIDENT DETAILS

Policyholder: Brief description of what happened, exact location, 
number of occupants in other vehicles:

Policy No:

Driver Name:

Telephone No:

Registration No:

Date:

Time:

COMPLETE, DETACH AND PASS TO OTHER PARTY

Driver Name: Registration No:

Policyholder: Policy No:

Address: Insurance Expiry Date:

Policyholder subsidiary/depot (if applicable):

WHAT TO DO IF YOU ARE INVOLVED IN AN ACCIDENT
• If anyone is injured please report the accident to the police and call an ambulance.

• Do not admit blame or liability or make an offer of payment. If any of the other people involved do this, please tell us.

•  If you have access to a camera and can use it safely, please take photos of any damage to the other party’s vehicle and 
of the accident location.

• Collect details from other parties including witnesses and advise RSA.

FleetShield Accident Card

HAD AN ACCIDENT?
CALL US NOW ON 0345 984 8383 (anytime) 



TO THE OTHER PARTY
If you believe that our driver was responsible for the accident please contact us 
immediately on the number shown below. We are their motor insurers, and, 
subject to liability, we can deal with any claim (including vehicle repair, temporary 
transport and injury) to ensure that you avoid any loss or inconvenience.

Please provide the details on this card to your insurer or anybody representing 
you and ensure they are made aware of this offer.

It is your legal duty to keep your losses to a minimum.

Call us on 0345 984 8383

WITNESS DETAILS

Name: Name:

Telephone No: Telephone No:

Mobile No: Mobile No:

Address: Address:

COLLECT THESE DETAILS FROM THE OTHER PARTY

Name: Registration No:

Telephone No: Policy No:

Mobile No: Insurer’s Name:

Address: Was anyone in the third party’s vehicle injured?  
If so name them:

Royal & Sun Alliance Insurance plc (No. 93792).
Registered in England and Wales at St Mark’s Court, Chart Way, Horsham, West Sussex, RH12 1XL.
Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the  
Prudential Regulation Authority.

Royal & Sun Alliance Insurance plc (No. 93792).
Registered in England and Wales at St Mark’s Court, Chart Way, Horsham, West Sussex, RH12 1XL.
Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the 
Prudential Regulation Authority.

UKC00336H June 2015


