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H1 & FY 2014 expense allocation restatement

In line with the Group’s focus on transparency of performance, we have revisited the methodology used to allocate expenses across the Group. This has identified
certain expense items within the Group’s P&L which we believe should be allocated into the underwriting result but which currently sit elsewhere in the P&L. These fall
into two categories:

1. Investment expenses — historically a number of additional overheads have been allocated into this P&L line. This has been cleaned up and only genuine investment
related expenses are now charged to this line.

2. Central expenses — a review has been conducted of the activities within the Group Corporate Centre and a revised allocation into the underwriting result has been
determined.

The Group’s H1 and FY 2015 results will be prepared on this new basis and therefore we intend to restate our H1 and FY 2014 results. The Group’s operating result
remains unchanged, as does ROTE, but this does reduce the underwriting result and increase the combined operating ratios that were reported in 2014. The impact for
H1 2014 is to transfer £25m of cost into the underwriting result. For FY 2014 the impact is £49m. The Group's COR ratio increases from 100.0% to 100.6% for H1 2014
and from 98.8% to 99.5% for FY 2014.

The following tabs set out the restatements at both H1 2014 and FY 2014 at a regional level. Corresponding restatements to the class of business splits for each region
will be made available along with the Group's 2015 interim results.



H1 2014 restatement

Net earned premiums
Net incurred claims
Total Commission (earned)

Total Expenses (earned)

Investment income
Investment expenses

Unwind of discount

Central expenses

Net gains/losses/FX
Interest

Non-operating charges
Non-recurring charges

Tax

% Loss ratio

% Eamed commission ratio

% Eamed expense ratio

As published at H1 2014 & restated for COR 'and

at FY 2014, and segmnnt”‘ changes made in H1 2015
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Expense allocation restatement

| Restated H1 2014
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" AtFY 2014 the Group's combined operating ratio (COR) was changed to be calculated on an 'eamed' basis. Full details of the calculation can be found on
page 31 of the Group's 2014 preliminary results announcement.

2 AtFY 2014 the presentation of the Group's financial performance was separated between ‘core’ and 'non-core' operations. Core operations comprise
Scandinavia, Canada (excluding Noraxis), UK (excluding Legacy), Ireland, Latin America and Central functions. Non-core operations comprise the Balics,
Poland, Noraxis, Hong Kong, Singapore, China, ltaly, Middle East, Russia, UK Legacy, and associate holdings in Thailand and India.

2 During Q1 2015 the Group announced the sale of its UK Engineering Inspection business and this has now been transferred into 'non-core'.
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FY 2014 restatement

Net earned premiums
Net incurred claims
Total Commission (earned)

Total Expenses (earned)

Investment income
Investment expenses

Unwind of discount

Central expenses

Net gains/losses/FX
Interest
Non-operating charges

Non-recurring charges
Tax
% Loss ratio

% Earned commission ratio

% Earned expense ratio

As published at FY 2014 &

for ! made in H1 2015 |
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103.5% 57.2% 114.8%
12.6% 25.5% 39.2%
16.2% 17.6% 32.4%

! During Q1 2015 the Group announced the sale of its UK Engineering Inspection business and this has now been transferred into 'non-core'.
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| Restated FY 2014

Scandi Canada UK Ireland Lat Am f Cer.ltral Non-Core
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65.3% 103.5% 57.2% 114.8%
3.9% 14.0% 20.5% 12.6% 25.5% 39.2%
14.1% 16.7% 18.9% 31.0%




